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OnDemand — Installation Instructions

The information contained in this document is subject to change without notice. Systech
provides this information “as is”” without warranty of any kind, either expressed or implied, but not
limited to the implied warranty of merchantability and fitness for a particular purpose. Systech may
improve or change the product at any time without further notice; this document does not represent
a commitment on the part of Systech.

Windows is a registered trademark, and Windows NT is a trademark of Microsoft Corporation.
Systech is a registered trademark of SYSTECH COMPUTER CORPORATION.

All other product names and services identified in this document are trademarks or registered
trademarks of their respective companies and are used throughout this document in editorial fashion
only and for the benefit of such companies. No such use, or the use of any trade name, is intended
to convey an endorsement or other affiliation with Systech.

© 2010 SYSTECH COMPUTER CORPORATION. All Rights Reserved.

All copyrights in the RPA Software are owned exclusively by Systech Computer Corporation, and
may not be reproduced, distributed, transmitted, displayed or published without the prior written
permission of Systech Computer Corporation. You may not alter or remove any copyright or other
notice set forth herein.
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Systech Remote Port Access (RPA) Server Client
Software
Installation

Instructions
Revision

2.0
Congratulations on your purchase of the Systech NDS Unit and RPA software suite!

The minimum configuration for RPA Client is a Windows XP-based (or later) system.

READ THIS BEFORE INSTALLATION!

* You must have the following information before you begin the installation
process. Systech Customer Service Representative will provide you with the
following; upon completion of the Remote Access Port Server Account:

e User Name
e Password
e RPA Server TCP/IP Address 207.212.80.167

e The RPA Software only runs on the following Operating Systems: Windows XP (32-
Bit), Windows 2000 (32-Bit) and Windows Vista (32-bit). Windows 7 is not currently
supported. All 64 bit Windows operating systems are not currently supported.

e CHOOSE ONLY DEFAULT DIRECTORIES FOR INSTALLATION. DURING THE
INSTALLATION, THREE SCREENS WILL APPEAR TO PROVIDE AN OPPORTUNITY TO ENTER
ALTERNATIVE DIRECTORIES FOR INSTALLATION OF THIS SOFTWARE. DO NOT CHANGE
THE DEFAULT DIRECTORIES OR THE SOFTWARE WILL NOT WORK.

e DO NOT REBOOT DURING NATIVECOM INSTALLATION.
AFTER THE INSTALLATION OF NATIVECOM HAS COMPLETED, YOU WILL BE ASKED IF YOU

WANT TO RESTART THE COMPUTER. DO NOT RESTART THE COMPUTER AT THAT TIME. YOU

MUST RESPOND “NO” FOR THE INSTALLATION TO COMPLETE SUCCESSFULLY.
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To begin, insert the CD, which came with your Systech NDS unit, into the CD drive on the PC from
which you plan to address the remote site/NDS.

1. Click on the Start button in the lower left corner of your PC’s display screen. Click Run. Click
Browse. Click My Computer from the icons on the left side of the popup window. Highlight the
CD drive in which you placed the CD. Click the Open button. Highlight the Setup.exe file. Click
the Open button. Click the OK button.

You may be requested to download .Net framework 3.5 SP1 if this software has not
already been installed on your computer.

3. During this installation, the wizard will install three applications: the first will be Client Tunnel
Service and Manager, and finally by NativeCOM.

The following screen should be the first to appear on your display. Click the Next button to start
the installation.

e (1>
Welcome to the RPA Tunnel Service Setup [
Wizard

The installer will quide vou through the steps required to install BFA Tunnel
Service anyour computer.

WAARRIMNG: This computer program is protected by copyright law and
international treaties. Unauthorized duplication or distribution of this program, or
amy portion of it, may resultin severe civil or criminal penalties, and will be
prosecuted ta the maximum extent possible under the law.

Cancel < Back
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4. When the following screen appears, the tar%et_installation location has been already chosen on the
local hard drive where NC Quick Configure will be installed. All users must accept the default ]
location, which is inside the “Program Files\Systech\NC Quick Configure” folder on the “C” drive. Click
“Next” when you have accepted the preferred location.

i'.g!;l' RPA Tunnel Service

Select Installation Folder

The installer will install RRA Tunnel Service to the following folder.

Toinstall in this folder, click "MNext". To install to a different folder, enter it below
or click "Browse".

Folder:
|C:‘-,Pru:ugram Files) Systech\RPA Tunnel Service’, Browse.. |

Disk Cost.. |

Inztall BP& Tunnel Service for yourself, or for anyone who uzes thiz computer:

* Everyone
" Justme
Cancel | <« Back |
5. After you have selected the target installation directory, the following screen will appear.

Click NEXT to proceed with the installation. At this time, the system may prompt you to decide
whether to permit the installation of RPA Tunnel Service to proceed. If so, select Alow.

Confirm Installation

The installer is ready to install RFA Tunnel Service on your computer,

Click "MNext" to star the installation.

Cancel < Back
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During installation of RPA Tunnel Service, the following screen will appear.

|'_¥' RPA Tunnel Service

Installing RPA Tunnel Service

RFA Tunnel Service is being installed.

Please wait. ..

< Back | R[22 |

The following screen will be displayed for the installation of the third and final application,
NativeCom. Select the NEXT button to proceed.

B NatveCOM Setup

NativeCOM Setup

Welcome to the InstallShield Wizard for
NativeCOM

The IstallShielde Wizard wil install NativeCOM on your
computer. To continue, click Next

Canecel

T= " Cocmend Mhow NG Quek Corrg O sonmel 126 on W O st 826 on Wi | NativeCOM Set <PIRET WA s3am
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8. The License Agreement for NativeCOM will appear. Click YES after you have read and
agreed to the terms.

License Agreement
Pleaze read the following license agreement carefully.

Prezs the PAGE DOWHN key to see the rest of the agreement.

PLEASE READ THIS LICEMSE CAREFULLY BEFORE IMNSTALLING THIS SOFTWARE. -
EY IMSTALLING THIS SOFTWARE, vOU AGREE TO BECOME EQUMD BY THE Ml
TERMS
OF THIS LICEMSE. IF ¥0OU DO MOT AGREE TO THE TERMS OF THIS LICEMSE,
DO MOT IMSTALL THIS SOFTWARE . AND PROMPTLY RETURM IT TO THE PLACE
WHERE YOU OBTAIMED IT FOR A FULL REFLIMD.
1. GRAMNT OF LICEMSE. Thiz SY'STECH License agreement ['License'"]

permits yau to use one copy of the specified verzion of

Syztech software ["SOFTWARE'] on anp single host computer,

provided the SOFTWARE iz in uze on only ohe host computer at -

Do you accept all the termz of the preceding Licenze Agreement? If pou chooze Mo, the
getup will cloge. Toinstall NativeCOM. vou must accept this agreement,

< Back Yes MNo
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9.  The next display identifies the preselected location of the NativeCom application. DO NOT
CHANGE THE LOCATION OF NATIVECOM OR THE APPLICATION WILL NOT WORK.
Click the Next button to proceed to the next step.

NativeCOM Setup

Choose Deztination Location

Select folder where Setup will ingtall files.

Setup will install MativeCORM in the fallowing folder.

Toinztall bo thiz folder, chick Mest. Toinstall to a different folder, click Browse and select
anather folder.

|' Destination Faolder

C:%Pragram FileghSpatechiM ativeCOM Browse... |

[rztallS hield

< Back Mest » Canzel |

10.  The following message will appear during installation. Click OK and proceed.

x
'

Lw Another installation is already in progresz. Complete
that inztallation before proceeding with thiz install,
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11. During the installation of NativeCom, you may see one of the following messages, one or more
times. If the following message appears, click the area that says Install this driver software
anyway.

@.‘ Windows can't verify the publisher of this driver software

. 9 Don't install this driver software
You should check your manufacturer's website for updated driver software
for your device,

< Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

(w) See details

If the following message appears, click Continue Anyway.

Hardware Installation

": The zolbware you are installing for thiz hardware:
LJ
M ativeCOM Port

has not passed Windows Logo testing to verify its compatibility
with Windows ¥P. (Tell me why this testing iz important )

Continuing your installation of this software may impair
or destabilize the comect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Continue Anyway
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12.  When the installation Of NativeCom has been completed, the Wizard will prompt you to restart
the computer. Select No, I will restart my computer later. and click the FINISH button.

MativeCDOM Setup

InstallShield Wizard Complete

Setup has finizhed copying files to your computer.

Before pou can use NativeZ0M, you must restart Windows or
waur cormputer.

£ “es, | want to restart my computer now,

% o, | will restart my computer |ater

Remove any disks fram their drives, and then click Finizh to
complete setup.

¢ Back | Finizh I Eanzel

13. After rebooting you should now see the RPA Manager Icon on the task bar; in this image the Systech
Icon is shown at the left; you can always double click this Icon to bring up the Client Manager dialog.

WECS O AS 0
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14.  The following screen will appear in a separate popup window. There may be a slight delay
prior to the appearance of the screen.

=1 3

H Systech RPA Tunnel Manager

Login IPDrtAssignmentl Status | Ahout |

— User Information

Lser Mame Fassword
forcan oo cogurest |

BFA Server TCRIP Address

207.212.80.167

ex. 207 212 80167

— Mative COMM Configuration
IUnassigned COM Ports

Here wou can assign ports to be used by MNative COM; =]
generally you only need to do this the First Time wou setup
this application. You should assign a port after the firsttime ICOM-I "I

wou are able ta log in
Agsign |

0004401 000z2:1 Auto Added
Wy'eh Control Panel

Configured to Connect To

15. Since the software is not initially configured as to which server to connect to, you will get this dialog
the first time you install it. Press OK to continue to set up the server and login information

Could not connect bo the RPA Host to loging Is the RPA Host address correct?

Page 11 of 17



OnDemand — Installation Instructions

16. Since the software is not initially configured as to which server to connect to, you will get this dialog
the first time you install it. Press OK to continue to set up the server and login information.

Enter the User Name and Password that was provided to you by Systech. Click Login When you have
completed entering the fields

Systech RPA Tunnel Manager !E E |

Login |Pn:urtAssignment| Statusl Abautl

— Lser Information

Lzer Mame FPassword
BFA Server TCRAF Address

207.212.80.167

ax. 207 212.80.167

— MativeCOM Configuration

Unassigned COM Ports
Here vou can assigh ports to be used by Mative CORM; =l
generally wou only need to do this the First Time vou setup
this application. “'ou should assign a port after the firsttime ICOW :l'

wou are able to login

Assign |

Configured to Connect To 008044010002:1 Auto Added
“Web Control Panel
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17.  The first time you run the manager, you should configure a COM port for use by NativeCom.
Enter the Com Port (that you want to use for communication to the NDS unit).

Click “Assign” to proceed.

Systech RPA Tunnel Managar !E E

Login |PDrtAssignment| Status | Abn:uutl

— User Information

Llzer Mame Fassward
RFA Server TCRIF Address

207.212.80.167

ex 207 21280167

— MativeCOk Configuration
Unassigned COM Ports

Here wou can assign ports to be used by MNativeCOk; =l

generally wou only need to do this the First Time wou setup
this application. “'ou should assign a pont after the firsttime ICOM1 :I'

wou are ahble to login
Aszsign |

Configured to Connect To o0a044010002:1 Auto

Web Control Panel

Page 13 of 17



OnDemand — Installation Instructions

18. The following screen will appear in a popup window. Press any key to continue.
@ C\Windows\system32\cmd.exe : |ﬂ"‘8_3"J

C:\Windowshsystend2}"Ci\Progran FilessSystech\NativeCOM\ncctool.exe" addport COM
5 127.08.8.1 1 -n RpaPort

Querying port server 127.8.8.1... FAILED

WARNING: Couldn't gquery port sepver (assuming defaults).

Configuring port 1 on port server 127.8.08.1...

ERROR: Unahle to connect to remote host.

FAILED

WARNING: Unable to configure port server!

Adding COM5 [127.8.8.1:90@1, type 'Systech’, telnet mode, name 'RpaPort'l... OK

Please rehoot system for changes to take affect.

C:\Windowsssystend2 XPAUSE
Press any key to continue . . .

19. Press a key to dismiss this screen and then manually Reboot your computer.

You have completed the Installation and are now ready to use the RPA Client Tunnel!
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Using the RPA Service

1. Double Click the Systech Icon on the Taskbar to bring up the Client Tunnel Manager GUI

BECSOAG v

2. Select the Port Assignment tab, and click on the Device you want to connect to and click “Assign”.

You can now connect to the Device you have just assigned by opening the COM port that you
assigned to NativeCOM with any application which makes use of COM ports.

Eg Systech RPA Tunnel Manager !E E |

kA AT | SerialPort | Description
ooso4g4o10000 |1 Auto Added
008044010002 | | Auto Added
0020440C4366 |1 Don testunit, port 1
0080440C436E |2 Don testunit, port 2
0080440C4366 |3 Don test unit, port 3
0080440C436R |4 Cion test unit, port 4
00a0440070.. |1 Auto Added
0080440ED0B1S |1 Auto Added

Aszsgigh | Fefresh |

YWeb Control Panel

Configured to Connect To
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3. When you open up your local COM port, you will get notifications in the Taskbar as shown below

-:l.-'] RPA Tunnel Manager Iz‘

Connected bo 008044010002:1
Auto Added

| BMHEOG 9 B 2

4. You can safely close the manager window and access it later b{ right clicking on the taskbar Icon and
selecting Restore Window. You may quit the RPA client tunnel manager using the Quit selection.

Restore Window

Quit

5. You may access the Web Interface by clicking “Web Control Panel” at the lower right corner of the
RPA Manager Screen

Bsvtech R Tumatvanager @I
Login {Port Assignmsnt]| status | About |
bAAC | SerialPort | Description
oogo44o01o0000 |1 Auto Added
08044010002 | | Auto Added
0080440C4366 |1 Dion test unit. port 1
003044024366 |2 Don test unit, port 2
0050440C4366 |3 Dion test unit, port 3
003044024366 |4 Don test unit, port 4
0080440D70... |1 Auto Added
0080440E0B15 |1 Auto Added

Assign | Refresh |

Configured to Connect To | NEEEMEIEREN Iy

YWelb Contral Fanel
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6. Log into the web with the same user name and password you used above.

Clicking Device Management will allow you to q}tllergr and update information about your devices;
click the Select link to edit a particular row, and the

ave Changes Button to store your changes.

(= Remote Port Access Web Server - Windows Internet Explorer

o b 0 i || Bl |+ D s
@.\_/.v |@, 172 16.2.62 B 2| 2] | P safe

Ele Edit Wew Favorites Tools Help

7 [ : »
5.¢ Favorites (& Remote Port Access Weh Server : ﬁ Home -

SYSTECH

Authorized User: O expired [ Expiring Soon [ peleted Text Contains: | ‘ I Query 1
CONFIGURATION
MAC SerialPort Description Location
Real Time Monftor Select 0080440D3209 1 NDS 6104 - Port 1
Device Management
Select 008044003209 2 MNDS 6104 - Port 2

Select 0080440D62F0 1 MNDS-1111 My Office

Legacy Mapping
Stunnel Management

MAC 008044003209 Seral Port
Description |NDS 6104 - Port 1 Location Office 1|

Change Password Authorized Users Add User
Logout Roger Nicholls Activation Datz  |8/25/2010 Expiration Date 107242011
Deleted O

Notes entry here

Notes

Save Changes

RP& Nersion 2,10 Copyright /@ 2008-2010 Systech. All Rights Reserved.

€ Internet 3 - ®ioow -

Page 17 of 17



